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RISK AND CRISIS MANAGEMENT

Sensation vs Perception

Stimulus Sensory Neural Brain
energy receptors el —*  \Visual, auditory,
Light, sound, Eyes, ears, pu olfactory areas
smell, ete. nose, etc. i
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sensation # p e r c eSpmetinoes what we get is not what
we sense. Perception is the mos
with full of errors and biases.
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Sensation vs Perception

When asked by his dentist,
ANhere does it hurt?0

éphil osopher Beeplied and
An my mind, of course.o
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Perception is an Active Process

A. Proximity B. Similarity

Where do you look at?

Can you see the Necker Cube on the
Left as either of the cubes below?
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Edward H. Adelson

What you get /s not what you see
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Selective Perception

AWe do not first see,
then define, we _ _
define first and then Adominance: A mechanism of perceptual

seeo. denial. Some stimuli are dominant and
some are assimilated, (e.g., figure 7

W. Lippmann ground effect).

Acompromise: Mixing two conflicting
stimuli, (e.g., seeing as grey).

Adisruption: When responses are
disrupted, people had trouble forming a
perception of any sort, (e.g., what the hell
i s going oné¢)

Arecognition: People (subjects)
recognized that something was wrong.
However, most of the time they do not
know what it is actually wrong.

Hostile Media Effect

Aik...siz medya.

AFootball match between Dartmouth and
Princeton. Fans were actually seeing
different games. People took partisan
views, strongly believing that the other
team was the cause of the violence.

Awny are referees universally disliked?

Perception is affected not only by what
people expect to see, it is also colored by
what they want to see.
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Potent Expectations

ASubjects who thought they had been
given a vodka and tonic showed much
smaller increases in heart rate than
subjects who thought they had been given
tonic water alone.

AHigh sensation seekers who believed
that they had consumed alcohol drived
dangerously much more than high
sensation seekers who did not have this
belief.

ALow sensation seekers who thought
they had consumed alcohol were more
cautious than low sensation seekers who
thought they had not.
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